
MESSAGE FROM THE 
PRESIDENT
As we approach autumn, we are busy planning our winter 
activities. It has been a very productive last few months. I am 
happy to report that my recovery from surgery is going well and 
I can resume my duties as president. Thank you all who stepped 
in and took over while I was absent. 

Barb Behlen, Jackie Halverson and I just returned from the 
Partners of Wisconsin Hospital Association (WHA) convention in 
Green Bay October 4 and 5. It was a busy and very informative 
couple of days. The workshops covered topics from palliative 
care, healthy lifestyles, how to use the WHA Partners web site, 
foundation to be a better and healthy volunteer, and a new 
presidents’ workshop to discuss issues we are facing at our 
hospitals. That is just a summary and a full report will be given 
to the board.

In late October, we attended the Lakes District Fall meeting in 
Marinette. I will give a report in the next newsletter.

I am happy to report that our first ever mum sale this fall netted 
a profit of approximately $1,000. Kudos to Diane Smith and her 
staff!

There will be a holiday cookie and bake sale on Tuesday, 
December 12 in the Atrium. Christmas cookies, breads or bars 
can be dropped off in the Volunteer Room on Monday, December 
11 by 1 p.m. Thanks for all your help to make this a success 
again this year!

The Lights of Love program is scheduled at 6 p.m. on Thursday, 
December 14, 2017 in the Journeys Commons. We will be raising 
money for three to four patient transport chairs. Raffle tickets 
are now on sale. There will be great raffle prizes so get your 
tickets from any auxiliary member or stop in the gift shop where 
they will also be on sale.

Our next luncheon/meeting is scheduled at Maplecrest Manor 
on November 13. Always a nice change of venue and the food is 
delicious.

We welcome anyone who wishes to join us at one of our board 
meetings. It is a good way to see what your board is doing. 

Barb Miller, President

RMC AUXILIARY LUNCHEON/MEETING
Ripon Medical Center Auxiliary members are invited to attend the 
November 13, 2017 luncheon/meeting scheduled at Maplecrest 
Manor, 150 N. Douglas Street. The event will begin at 12 p.m. 
including lunch and entertainment followed by a short meeting. 
This year’s entertainment will be provided by Jill Merebah. She 
is an 11-year-old Christian folk singer. She can sing both alone 
or with her family. She plays the ukulele and guitar. She is very 
excited to sing for our group. The cost is $6 and can be paid at 
the door. 

RSVP to Kim Bresser no later than Tuesday, November 7 by 
calling (920) 745-3670 or by e-mail at bresserk@agnesian.com. 
Please indicate if you have any special dietary needs.

MEMBERSHIP NEWS
This fall has been a busy time! Thank you to all who have 
volunteered their time and talents to make the projects 
successful. Be sure to spread the word about how good it feels 
to be a part of a great group of people who make a difference. 
Bring a friend (potential member) along to the November 
luncheon at Maplecrest. The auxiliary is successful because of 
all of you. Keep up the wonderful work you are doing.

We’d like to welcome our newest members - Pat Albright, Rae 
Miller and Marian Sandleback. We look forward to working with 
all of you. We would also like to extend our sympathies to the 
families of auxilians Audrey Lyke and Jean Mason, and to those 
auxilians who lost a family member - Judy Maquire, Grace Ebert, 
Dorothy Daw, Kim Bresser, Joyce Rudolph and Bobbie Pollesch. 
Please know we are thinking of you.

Mary Stein,  
Chairperson, Membership
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FINANCIAL REPORT
The financial report at September 30, 2017 is for the first quarter 
of our fiscal year.  We had a very busy quarter.  We had a Nutman 
sale, a scrub sale, a purse sale and two brat fry fund-raisers. In 
addition, we held our first very successful mum sale. As a result, 
we are ahead of what we budgeted for fund-raisers thus far.  

Membership dues are below budget.  We need 14 more paid 
members to make our budget. Three members attended the state 
convention in October.  

Gift shop sales were three percent below last year at this time. 
A group from the gift shop went to a buying show recently, so 
we have many new things in the gift shop and expect sales to 
increase accordingly. 

We have made no donations to Ripon Medical Center yet this 
fiscal year. We have pledged $10,000 after Lights of Love to 
purchase three patient transport chairs.

We had $16,285 in cash at the end of September. 

Bobbie Pollesch, Treasurer

RMC Auxiliary, Inc. Treasurer's Report Quarter Ended September 30, 2017
Quarter Annual

Actual Budget

INCOME

Fund-Raising $4,517.25 $14,125.00 

Donations 157.55 - 

Membership Dues 488.00 600.00

Gift Shop Sales 6,048.53 31,725.00

Total Income $11,211.33 $46,450.00

EXPENSES -

Fund-Raising Expenses $2,086.15 $3,226.00

Sewing Supplies -   $50.00 

Luncheons - Net (20.25) (1.00)

State Conventions/District Meetings 300.00 920.00

Organization Expenses 54.00 184.00

Gift Shop Expenses 7,101.85 23,991.00

Total Expenses $9,521.75 $28,370.00

Net Income Before Distributions $1,689.58 $18,080.00

DISTRIBUTIONS  

Scholarships - 3,000.00

Donations for RMC - 10,100.00

Total Distributions - $13,100.00

NET INCOME AFTER DISTRIBUTIONS $1,689.58 $4,980.00

CASH BALANCES $16,284.60



VOLUNTEER 
NEWS & NOTES
Who is still enjoying their beautiful mums 
they purchased from the RMC Auxiliary’s 
first mum sale? I am! Wow. What a sale. 
Kudos to everyone who chipped in to make 
the fund raiser a success, and a big shout 
out to Diane Smith for taking a leap of 
faith and seeing the project through to completion. 

As the temperature dips and we look ahead to the holiday 
season, I wanted to remind you of a few upcoming events so you 
could mark them on your calendar:

• Tuesday, November 1: Anyone who has not received the flu 
vaccine may no longer volunteer until the county declares we 
are free from influenza.

• Tuesday, November 13: RMC Auxiliary Luncheon at 
Maplecrest Manor!

• Tuesday, November 21: Old Hippie Candle Sale at Ripon 
Medical Center - stock up for Thanksgiving table décor or 
Christmas gifts!

• Thursday, December 7: Nutman sale - excellent stocking 
stuffers or gifts for those hard-to-shop-for friends!

• Friday, December 8: Volunteer Services Christmas Blessing at 
Ripon Medical Center from 11 a.m. to 1 p.m. 

Please remember to RSVP to me at bresserk@agnesian.com or 
(920) 745-3670 by Tuesday, November 7, if you plan to attend 
the November luncheon. Maplecrest will be providing the lunch. 

Finally, if any volunteers are planning their snowbird adventures, 
please let me know so I can update the volunteer schedules. 

I’m looking forward to celebrating the holiday season with you 
all!

Kim Bresser, Volunteer Coordinator, Ripon Medical Center & 
Waupun Memorial Hospital

WHAT’S NEW AT 
RIPON MEDICAL 
CENTER
We have a lot going on at Ripon Medical  
Center these days - all exciting developments 
to help us continue our efforts to grow, and 
offer as many services as possible at a  
local level. I’m proud to share with you  
but a few of these key advancements.

DNV Survey
Ripon Medical Center completed a successfully first DNV survey 
in late September. This accrediting process through Det Norske 
Veritas Germanischer Lloyd (DNV-GL) helps Ripon Medical Center 
continue to provide the highest quality healthcare to its patients 
on a consistent basis. Waupun Memorial Hospital completed its 
first DNV survey about a year ago, and also just completed its 
second annual survey.

For a day and one half, Ripon Medical Center welcomed a team 
of surveyors on-site for its first evaluation. The survey went 
extremely well and the surveyors had a lot of wonderful things 
to say about our associates, our facility and the quality of care 
we provide. One surveyor commented that even though they 
were only here a short time, it was easy to sense everyone’s 
commitment to our mission.

I could not be more proud of the success of our survey. I feel 
truly blessed to work with such a talented group of healthcare 
professionals who are committed providing care of the highest 
caliber to our patients. 

Leadership Transition 
We have recently restructured nursing leadership at Ripon 
Medical Center to better meet the needs of the clinical areas 
and provide more direct leadership support to our frontline 
associates. Jen Danzeisen, director of Inpatient Services, has 
expanded her director role to include oversight of the Emergency 
Department (ED). In the coming weeks, she will further expand 
her role to include director-level oversight of Surgery. At that 
time, Alex Gago will transition from being the clinical supervisor 
for the ED and the Inpatient units to being just the IP clinical 
supervisor. Additionally, we will be hiring a clinical supervisor for 
Surgery and a clinical supervisor for ED. 

Staff Identifier 
Work is being finalized at Waupun Memorial Hospital’s new 
private patient rooms that will identify healthcare professionals 
when they enter a room using new name badge technology that 
displays the professional’s name and title on the television. This 
same technology will be engaged in the future at Ripon Medical 
Center. Work is also underway that will connect patient bed 
weight information directly into Cerner. 

New Ventilators 
Work is occurring to introduce new Hamilton ventilators at Ripon 
Medical Center, as well as other Agnesian HealthCare ministries. 
The new ventilators will help to improve patient comfort and 
safety, ease of access and increased efficiency.

Tami Schattschneider, Ripon Medical Center Chief Operating  
& Chief Nursing Officer

Kim Bresser 

Tami Schattschneider



COMMUNITY HEALTH 
EDUCATION
12 Steps Providers Can Take to Fight the Opioid 
Epidemic
In light of the national opioid crisis, here are the Centers for 
Disease Control & Prevention’s guidelines for recommending 
opioids to patients. Published on March 2, 2016 by Marty 
Stempniak

The Centers for Disease Control and Prevention recently released 
a dozen best practices for primary care providers to follow in 
prescribing opioid pain relievers to adult patients. The guidelines 
are geared toward those with chronic pain, defined as lasting 
more than three months, or past the typical time of healing, in 
patients outside of cancer and end-of-life care. The strategies 
- which emerged from a rigorous process of weighing quality 
evidence and costs, among other things - are still in draft form, 
and the agency hopes to finalize them in the coming months. 
They are as follows:

INITIATION
1. Therapies that don’t use opioids or other pharmaceuticals for 

chronic pain are preferred. Only consider using opioid therapy 
if the expected benefits for pain relief will likely outweigh the 
risks to the patient.

2. Before starting a patient on opioids for chronic pain, set 
treatment goals with patients related to pain relief and 
function. Don’t start opioid therapy without first deciding 
how it will be discontinued if the meds fail, and only continue 
therapy if clinically meaningful improvement to pain and 
function is made that outweighs risks to patient safety.

3. Prior to opioid therapy, doctors must discuss known risks, 
realistic benefits and both parties’ responsibilities to 
manage care.

SELECTION
4. When starting a patient on opioids, prescribe those of the 

immediate-release variety, rather than extended or long-
acting release.

5. Start by prescribing the lowest effective dosage possible, use 
caution and implement precautions when upping dosage.

6. Prescribe no greater quantity than needed for the expected 
duration of pain severe enough to require opioids. Three or 
fewer days are typically sufficient for most non-traumatic 
pain not tied to major surgery.

7. Weigh the benefits and harms with patients within one to 
four weeks of starting a patient on opioids. Also, evaluate 
benefits and harms with patients at least every three 
months, and if those are outweighed by potential harm, work 
to reduce dosage toward eventual discontinuation.

ASSESSING RISK
8. Incorporate into the treatment plan strategies to mitigate 

risk to the patient, including considering offering naxolone 
- a medication used to reverse the effects of opioids - when 
a patient displays factors that increase risk for opioid 
overdose.

9. Review the patient’s history of substance use by tapping 
into the state prescription drug monitoring program to 
determine whether he or she is receiving high opioid dosages 
or dangerous combinations that create a higher risk for 
overdose.

10. Drug test patients before initiating opioid use, and continue 
such testing at least annually to watch out for other 
prescribed medications, along with other illicit drugs that 
show up in screenings.

11. Where possible, avoid prescribing opioid pain meds for those 
who are receiving benzodiazepines - a class of psychoactive 
drugs which increase toxicity and the potential for overdose 
when mixed.

12. Offer or arrange evidence-based treatments - such as 
medication-assisted treatment with buprenorphine or 
methadone in combination with behavioral therapies - for 
patients with an opioid disorder.

Barb Benkoski, Chairperson, Community Health Education

PUBLIC POLICY EDUCATION
October is Breast Cancer Awareness Month; breast cancer is the 
second most common cancer. The first is skin cancer then breast 
and third is lung cancer. Right now, one out of eight women will 
develop invasive breast cancer during their lifetime. There are 
now 3.1 million breast cancer survivors in the USA. Always be 
aware of your body. Remember to get your flu shot this month 
and enjoy the beautiful colored leaves.  

Sandy Krueger, Public Policy Education, Chairperson



PARTNERS OF WISCONSIN HOSPITAL ASSOCIATION 
(WHA) STATE CONVENTION HIGHLIGHTS

WHA 2017 Strategic Goals Update by Janet Franks, WHA Liaison

1. Increasing Medicaid reimbursement
2. Provide access to mental health services 
3. Improving post-acute care after discharge 
4. Securing adequate staff and resources for continuing 

education and training

Wisconsin healthcare is rated as the best in the nation. WHA 
encourages members to continue responding to HEAT Alerts and 
attending Advocacy Day in Madison. The next Advocacy day is 
scheduled for March 21, 2018.

CEO Panel Update

• Significant certified nursing assistants (CNA) shortage
• Hospitals using more advanced practice nurse practitioners 

(APNP)
• Struggle with mental health needs, need more trained 

behavior specialists 
• Wisconsin leads Check Point and Price Point information 

sources
• WHA plays a role in all hospitals working together
• Wisconsin is a collaborative environment. No other state like 

ours. (noted from out-of-state panel member)

Improving Your Health

• Can’t find time for good eating- you may need to find time to 
be sick

• Eat lots of fruits and vegetables
• Biggest single input we have on our health is what we eat.
• Your health is your wealth.
• If you don’t take care of your body where are you going to live.
• 4Cs for moving forward to good health: commitment, 

convenience, consistency and community

The convention was a great opportunity to be invigorated with 
new ideas and validate what we are already doing. RMC Auxiliary 
was awarded Honor Points from Partners for successfully 
completing required activities. Next year’s convention is 
scheduled for October 2 to 4, 2018 in Stevens Point. 

For more detailed information, feel free to contact attendees 
Jackie Halverson, Barb Ann Behlen or Barb Miller.

FUND-RAISING 
Younker’s Coupon Book sales could use some help! If you don’t 
want to sell them, buy a few and use them as “thank you” gifts 
for neighbors who give you a helping hand, or take care of your 
cat or for just being there for you. Costs you $5 and they get $10 
to spend along with additional discounts. Books are available in 
the gift shop.

The bake sale will be here before you know it....bake and buy! 
Audrey and Joan will be looking for your help.

Also, the Nutman will be here in December. Those little packages 
also make good Christmas gifts.

Please contact me with any questions you may have about the 
time involved, or how to proceed. We need your help, and we’ll 
help you do the job! Contact me at: jackiehalverson009@gmail.
com or 748-3968.

Jackie Halverson, Fund-Raising Chairperson

BRAT FRY FUND-RAISER & MUM PLANT SALE 
THANK YOU!
I would like to thank everyone who helped make our brat fry 
fund-raisers, spring flower basket sale and fall mum sale so 
successful. To everyone who gave of their time to help at these 
events, to those who purchased from the events, those who 
donated items and money to defray costs, and to those who 
encouraged their friends, family and coworkers to support the 
Auxiliary. Also to Kim and Shelly for working behind the scenes 
with signage and promoting the events through Agnesian.

We would not be able to do what we do without each and every 
one of you. Thank you so much!

Diane Smith, Chairperson, Brat Fry Fund-Raiser & Mum Sale 



CHRISTMAS HOLIDAY BAKE SALE
The RMC Auxiliary is hosting its 
annual Christmas holiday bake sale 
on Tuesday, December 12 from 9 a.m. 
until gone at Ripon Medical Center. 
Come and buy your holiday goodies! 

Baked items such as Christmas 
cookies and candy are needed. 
Drop off is from 9 a.m. to 1 p.m. on 
Monday, December 11 in the RMC 
Volunteer Room. You can package your 
baked items or bring them in bulk to 
be packaged by the workers. Workers 
and bakers are needed!! Contact 
Audrey Kelma at (920) 748-7975 or 
Joan Amend at (920) 294-6968 if you 
can help.

HOLIDAYS AT THE GIFT SHOP

It is a fun time of the year; the beauty of fall and changes in the weather. 
Lots of changes in our attire also to accommodate all the changes 
in temperature. Have you seen our popular new items; ponchos and 
wraps? Customers like them so much that I keep reordering new styles.

Our storeroom is full too. Soon to be on the shelves, there will be “fun to 
browse and buy” Christmas items to meet your gift-giving needs such 
as light up wall canvas prints and glass vases; home décor, jewelry, 
scarves and gloves, Santas, snowmen, ornaments and many, many 
other lovely things. Don’t forget the Hughes’ Candy which always makes 
for a great gift.

Hope to see you and your friends at the gift shop! Thanks to all our 
volunteers that make it a fun place to be!

Mary Schieffer, Chairperson, Gift Shop

LIGHTS OF LOVE AND RAFFLE
Lights of Love are now on sale. Brochures are available 
at the information desk and gift shop. Please remember 
to honor your loved ones by purchasing a light on the tree 
outside the Journeys Commons. Be sure to also tell your 
friends and family about this important project.

Raffle tickets are also available for purchase at the 
information desk and gift shop. Tickets are one for $5, 
three for $10 or 10 for $20. There are six prizes being 
raffled off, including a cash prize of $400. The prizes are 
on display at Ripon Medical Center. If you are willing to 
help sell raffle tickets, please see Kim Bresser.

The tree lighting ceremony is scheduled at 6 p.m. on 
Thursday, December 14 in the Journeys Commons. 
Entertainment and refreshments will be provided. We will 
also draw for the raffle prizes that evening.

Proceeds from the sale of lights and raffle tickets will be 
used to purchase three patient transport chairs for Ripon 
Medical Center.

Thank you to all who have helped with this project so far:  
Pat Albright, Iona Altnau, Barb Behlen, Barb Benkoski, 
Betsy Blazek, Dorothy Evensen, Karen Gross, Jackie 
Halverson, Carol Konkol, Mae Lehman, Shirley Lund, Ann 
McDonald, Barb Miller, Carol Prellwitz, Marge Reinsch, 
Judy Robbert, Marion Sandleback, Marty Schattschneider, 
Mary Stein, Julie Stellmacher, Georgia Stellmacher, Joann 
Strandell, Linda & Frank Vantaggi, and Judy Zimmerman. 
A special thank you to Kim Bresser and Shelly Haberman 
who have done a lot of work for this event.

Bobbie Pollesch, Chairperson, Lights of Love 2017

YOUNKERS COMMUNITY DAYS 2017
Younkers Community Days fund-raiser is held on 
November 8 to 11, 2017. The Auxiliary will be selling 
coupon booklets prior to the sale dates. Coupon booklets 
are $5 each with all proceeds going to the Auxiliary. 
Support this fund-raiser by buying a coupon book, selling 
them locally to friends and neighbors and at Younkers in 
Fond du Lac on dates to be determined. Happy shopping!

Barb Ann Behlen, Chairperson, Younkers Community 
Booklet Sales



RMC Auxiliary  
Board Members 
Barb Miller, President 

 (920) 748-6189 | millerbandj@charter.net

Julie Stellmacher, Vice President

 (920) 369-0044 | thomas.julie.stellmacher@gmail.com

Diane Smith, Secretary 

 (920) 948-2420 | smithdk1061@yahoo.com

Bobbie Pollesch, Treasurer 

 (920) 294-3059 | bobbiepollesch@hotmail.com

Mary Stein, Membership 

 (920) 748-3314 | mstein910@gmail.com

Barb Benkoski, Community Health Education 

 (920) 748-6339 | benkoskib@gmail.com

Sandy Krueger, Public Policy Education

 (920) 748-2187 | kruegersandraj@yahoo.co

Georgia Stellmacher, Programs 

 (920) 346-5607 | stellmacher.gaj@gmail.com

Mary Schieffer, Gift Shop

 (920) 767-0029 | rms1721@charter.net

Linda Stellmacher, Sewing

 (920) 299-6121 | lindastellmacher@ymail.com

Barb Ann Behlen, Newsletter

 (920) 294-6229 | barbbe@charter.net

Jackie Halverson, Fund-Raising 

 (920) 748-3968 | jackiehalverson009@gmail.com

Kim Bresser, RMC Volunteer Coordinator 

 (920) 745-3670 | bresserk@agnesian.com

Upcoming Events
October 16 Lights of Love and Raffle event begins  Ongoing

November 1 Auxiliary Board Meeting, Green Lake Room  9 to 11 a.m.

November 13 Auxiliary Fall Luncheon/Meeting, Maplecrest 12 to 2:30 p.m. 

November 21 Old Hippie Candle Sale, RMC Lobby 10 a.m. to 3 p.m.

December 7 Nutman Sale, RMC Lobby  8 a.m. to 3 p.m.

December 12 Christmas Holiday Bake Sale, RMC Lobby 9 a.m. to 2 p.m.

December 14 Lights of Love Ceremony and Raffle Drawing 6 p.m.

January 3  Auxiliary Board Meeting, Volunteer Activity Room  9 to 11 a.m.

February 7  Auxiliary Board Meeting, Volunteer Activity Room  9 to 11 a.m.

February 12  Auxiliary Luncheon, RMC Green Lake Room 12 to 2:30 p.m.

H A P P Y  H O L I D A Y S !
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