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A Message from the Partners of WHA President

Grow and Change Our Image
  As we begin the season of thanks, 
I would like to thank each and every 
one of you who participated in the 2016 
Convention. The Convention was exceptional 
this year and we had approximately 300 
in attendance. The Radisson Paper Valley 
Hotel accommodations, CEO panel, speakers, 
workshops, vendors, silent auction, raffles, 
and entertainment all had great reviews. 
Western District, led by Convention Chair 
Rose Raska, did an extraordinary job in all 
events. 

  December 31, I say goodbye as your president. Reflecting 
on the past two years, technology has changed the way we 
communicate.  Partners website has been visited 10,000 times 
the past two years. The website is: www.partnersofwha.org. 
Partners has done more emailing of our correspondence and 
promoted the use of the website. Partners is able to offer you 
more information more effectively and quickly.  Information 
on the website is available 24/7.  I couldn’t have done my job 
as your president without all the support from my exceptional 
team. All of them did an outstanding job.  Thank you for your 
time and talent.  Every district and local officer continues to be 
a vital part of our existence, too. 
 When attending the State Auxiliaries Leaders meeting and 
American Hospital Association meeting in Washington D.C., 
I attended brainstorming workshops to help our health care 
delivery systems better meet their mission to remain current 
with the times to grow and stay viable.  Health care is looking 
more at the patient and family aspect of health care delivery.  
Volunteers could be of service in new areas.  Let’s face it, some 
of our auxiliaries and volunteers are aging.  In some parts of our 
country, hospitals and health systems are abolishing Auxiliaries/
Partners and are consolidating them with volunteers to form 
one group.
 Let us revive ourselves, redefine ourselves, and stay viable.  

A Message from the President-Elect

Convention Update
 Convention is over—time to 
head back to the corral.
 We had some great speakers, 
wonderful workshops, we elected 
new officers, and had some great 
old country entertainment with a 
lot of fun. I thought the Radisson 
Paper Valley in Appleton was a 
great choice for our convention 
this year. I hope we can go back there again.
 If you have any suggestions for what you would 
like to see at your conventions, now would be a good 
time to submit those. The next convention is in the 
planning stages so this would be the time to make 
changes. If there is a workshop you would like to 
have, a particular speaker that you have heard and 
think might be good for us, or just changes in the 
way we handle the convention currently.
 All of the bylaws that we were asking to pass 
went very smoothly and they were all voted on 
positively. I think going over them on spring tour 
at each of the districts was a big help. I had the 
opportunity to go over each bylaw change with 
more detailed information, and you were given 
the opportunity to ask questions. I think a better 
understanding of the requested changes leads to a 
much smoother meeting. I believe we should do this 
on each spring tour.
 At the end of this year, my term as your 
president-elect is over. I will be handing all of my 
information over to your incoming President-Elect Jan 
Molaska. Jan is very capable and I am sure you will 
enjoy working with her.
 Thank you for a wonderful two years!

Mary Licht, President-Elect
608-556-1291; Email:  Marylicht2608@yahoo.com(Continued on page 2)

Bonnie Olson

Mary Licht
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Wrap-Up of Convention
  Western District’s Partners of WHA 2016 Convention, “Kick 
Up Your Heels for Volunteers,” came off without a hitch. Thanks 
to a fabulous committee composed of organized and brilliant 
volunteers of the Western District. 
  Kim Hodous, The Kitchen Table CEO and motivational 
speaker, opened with “How to Kick Up Your Heels and Live Life to 
the Fullest.”  Her enthusiasm and passionate talk was insightful 
and uplifting, and appreciated by everyone. 
  Some workshop selections included “Poppycock to Pony 
Express,” presented by Dan Howard, which was on de-mystifying 
social media. He provided information on the use of Facebook to 
build your volunteer organization. Gerry Hamm presented “Avoid 
Bein’ Sick as a Horse” and about how our energy levels ebb and 
flow during the day and how to recharge and maintain your energy 
balance. Carol Bloemer talked about identifying potential leaders in 
your organization and motivating them to take a leadership role. 
She gave strategies to overcome obstacles that can make people 
reluctant to take on leadership roles. In all, 14 workshops were 
presented, ranging from fall prevention, listening skills, Medicare, 
adult caregiving, hospital gift shop trends, health care legislation, 
and e-cigarettes, to the Fox Valley paper industry.  
  The Best of the Best Administrative award went to Ned 
Wolf, CEO of Lakeview Medical Center/Marshfield Clinic, Rice Lake, 
Wisconsin. This award recognizes an on-site hospital executive 
who demonstrates a cooperative, supportive, enthusiastic and 
well-defined relationship with his/her volunteer organization.
  KG and the Ranger, a popular Western troupe from Madison, 

entertained us with old-time Western songs from the 30s and 40s. There was dancing, singing along, yodeling, and 
laughing.  
 WAVE awards went to four hospitals and can be viewed in this newsletter. 
 The individual hospital displays were clever and interesting. Certificates were given for first, second, and third place 
by a panel of unbiased judges.
 Speaking of panels, the CEO panel was very good and 
comments were all positive about their level of information 
and professionalism. The CEO panel was moderated by 
Eric Borgerding, president/CEO of the Wisconsin Hospital 
Association, and panelists included Steven Little, CEO, Agnesian 
HealthCare; Jeremy Normington-Slay, CEO, Mercy Medical 
Center; Therese Pandl, CEO, Hospital Sisters Health System 
Eastern Wisconsin Division; and Bill Sexton, CEO, Crossing 
Rivers Health System.
 Some terrific items raised ample funds for the silent 
auction, as did the raffle and 50/50 toward our convention 
expenses.
 The convention wrapped up with a closing keynote by 
Dr. Todd Mahr, allergist at Gundersen Health System, La Crosse.  “All About Asthma:  What’s New” gave us very useful 
information in an excellent delivery style injecting humor, while getting a serious message across.
  Over 90% of convention attendees rated the conference overall as “GREAT.”  Terrific job Western District!     
 See you all next year in Green Bay, October 3-5, 2017.

Rose Raska, 2016 Convention Chair

Let’s grow and change our image.
 Remember, I like words starting with “F.”  
My term as your president has provided me 
with a fascinating experience.  The friends and 
lasting friendships will never be forgotten.  One 
of my major roles was to be a facilitator of your 
needs and I believe I accomplished this task. 
All fundraisers, the 50/50, silent auction, and 
general raffle help defray convention expenses. 
Thank you for your participation; Partners of 
WHA counts on your support. You are a blessing 
to your hospitals and communities. Thank 
you for the honor and privilege of serving as 
your president of Partners of WHA for the past 
two years. I will still be working for you with 
Partners/Auxiliaries and Partners of WHA. My 
passion for Partners of WHA will never fade.
 May your holidays be filled with happiness - 
family, friends, and fun.
 God bless you and keep you safe in his arms.

Bonnie R. Olson
E2257 Jaybee Drive, Eau Claire, WI  54701
715-834-1320(H); 715-379-6797(C)
Bonnie.o.ppofwha@gmail.com

A Message from the President...
continued from page 1

Left to right: Eric Borgerding, Jeremy Normington-Slay, 
Steven Little, Therese Pandl, Bill Sexton
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Highlighting the 2016 Partners Convention

New Partners officers for 2017: Jan Molaska, Mary Licht, 
Peg Larson, Rose Raska

Rose Raska, 2016 convention chair

River Falls Area Hospital Auxilliary Display

Certificate of Excellence for Hospital Displays: Aurora 
Memorial of Burlington Volunteers, Froedtert Hospital 
Volunteer Associates, and the Auxiliary of Howard Young 
Medical Center

KG and the Ranger group

Sharon Scott, right, received the District Chair Award

Donated wine bottles for sale
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Congratulations!
2016 Honor Point Award Winners
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Wisconsin Awards for Volunteer Excellence Made Changes for 2016
 “Excellence” – Webster must have had inside knowledge of the Partners of Wisconsin Hospital Association when he 
defined excellence as “an outstanding or valuable quality, first class.”
 This year, 18 nomination packages were received by the Wisconsin Hospital Association. Each of the submissions 
exhibited those qualities and more. 
 The eligibility requirements and nomination process changed for 2016 to mimic the national HAVE Award application.  
The four categories remained the same, but applicants were required to answer five application questions. Those 
questions were scored on a scale from 1-10.  Programs had to be in effect for a minimum of two years and supporting 
documents were no longer accepted.  
 Copies of the applications were mailed to committee members: Liz Emmerich, Aspirus Volunteers, Medford; Ginny 
Bosse, Flambeau Hospital Auxiliary, Park Falls; Pat Freeders, St. Mary’s Hospital Auxiliary, Madison; and me. The originals 
were retained by Jennifer Frank, WHA liaison, who also served on the committee.  We were charged with reading and 
scoring each of the 2016 submissions in advance of a full committee meeting held July 18, 2016, via teleconference.   
 We were pleased to select the following to receive the 2016 WAVE Awards:

Community Service Program
“Little Free Library”
St. Croix Regional Medical Center Volunteer Partners

Thank you to the committee members for their professionalism, to Jennifer Frank for her commitment to the Partners, and 
to all of the Partners who submitted an application.  You are all winners!

Sylvia Emerson, 2016 WAVE Chair

In-Service Program
“No One Dies Alone”
St. Mary’s Hospital Auxiliary, Madison   

Fundraising Program
“Weekly Cookie Sale”
Volunteers in Partnership with Community Memorial 
Hospital, Menomonee Falls

Community Outreach and/or Collaboration
“Community Garden”
Partners of HSHS St. Joseph’s Hospital, Chippewa Falls
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Website Info Helpful to All Partners Members
 Have you enjoyed the information that appears on the Partners of WHA website and Facebook page?  There are over 
a hundred pictures on the site from the October Convention and other pictures from various groups.  Have you wondered 
why your group’s pictures are not there?  They can only be there if YOU or someone from your group emails them to me.  
I try to put every picture that I get ahold of on the website and/or Facebook page promptly after I receive it.  I need a good 
resolution picture (most pictures from phones are adequate) sent to my email address (pegvoluntr@aol.com) or texted 
to my phone (920-420-1482) with information about the picture including names and titles of the people.  Please include 
your name and contact information, so if I have questions, I can contact you.  
 I would also love to have your newsletter electronically.  Whoever prints the newsletter for you can probably send me 
a digital copy.  There is a page which has links to all of the newsletters that I get electronically.  They are very interesting 
reading and a good source of ideas.
 The website has many other useful documents and links.  The Resource Center pages have been revamped to make 
them easier to find the items that you need.  Most forms are available as Microsoft Office documents, so you can type the 
information right in them.  If you do not have Office available, there are PDF format documents. With the newest Adobe 
Reader software, you can type information on the form, edit it, save it to your computer, and print the document. The 
website has the most current version of the year-end forms, so please use it as your resource.  This year, we would like 
each organization to forward their President’s Report to me, as well as to your district chair. If you send your dues check 
($1.25 per member reported on the President’s Report) at the same time, we will save a fair amount of postage. The report 
can go to Peg Larson, 110 Stoney Beach Rd., Oshkosh, WI  54902 or pegvoluntr@aol.com.
 Your printed Leadership Handbook probably has pages that have been revised since you received it.  Please print any 
pages that have revision dates newer than the information in the book and insert them into the Handbook.  DISCARD any 
outdated material to prevent any confusion later.
 The website will only be as accurate as the information that I receive, so please forward any changes to me and notify 
me of any errors on the site (links that don’t work, information that is wrong, etc.), so that our website can be useful and 
informative.  Also, let me know what you enjoy and what you would find useful on the site.
 Thank you for your help. 

Peg Larson, Web Coordinator and Treasurer

Strategic Planning Report
 The Strategic Planning Committee has worked very hard to complete their goals for 2015 and 2016.  We have been 
successful; however, some of these goals will continue to develop over the next few years.

Involve New Leaders in State 0rganization Activities
1. Our first two teleconference calls were very well received.  The first one was on the Best of the Best and WAVE 

Awards.  The second one was on Convention.  Since the feedback from both of them was positive, we will continue 
on.  The next one will be after the first of the year.  The time, date, and topic will be announced.

2. We have also worked on identifying potential leaders for additional leadership roles.
3. Each 2016 WAVE and Best of the Best Award committees will include one new member who is not currently involved 

at the state organization level.
4. A list of people experienced with state organization leadership to act as informal mentors to new state board 

members has been developed. They have given us permission to use their names and information on the website.

Communication
1. The traffic on Partners website has increased.
2. The WAVE and Best of the Best Award winning projects and information will be changed every October after 

convention.  The previous winners will remain on the website for five years.
3. All physical files stored off site by WHA were reviewed and those not needed were purged according to the retention 

schedule.  The rest of the files were cataloged.  This listing will be on the website.
4. The Partners of WHA brochure is updated at the time of a new president. (Continued on page 10)
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Public Policy Education Report
 Fall has arrived and the November 8,
2016 election is imminent. It is your 
opportunity to exercise your right to select 
our local, state, and national leaders. Let’s 
all go to the polls or participate in early 
voting and support our candidates of 
choice.
 Grassroots advocacy and public policy 
education were front and center during 

the recent Partners of WHA annual convention. The CEO panel 
moderated by Eric Borgerding, WHA president and CEO, was 
outstanding. Panelists included William Sexton, Crossing 
Rivers Health, Prairie du Chien; Therse Pandl, HSHS Eastern 
Wisconsin Division; Steven Little, Agnesian HealthCare, Fond 
du Lac; and Jeremy Normington-Slay, Ascension-Mercy Medical 
Center, Oshkosh. Each of the hospital/health system leaders 
shared insights into the use of telemedicine, heroin and opioid 
issues, workforce challenges, population health efforts, and 
the importance of volunteers in the health care setting. During 
the “This isn’t My First Rodeo” breakout session, Jenny Boese, 
WHA vice president, federal affairs and advocacy, provided an 
informative and thorough update on issues of consequence to 
Wisconsin hospitals at the national level. These included the 
Section 603 provision impacting off-campus, provider-based 
outpatient departments, guidelines for the 340 B Program, 
and the graduate medical education Legacy or Micro caps. 
The PPE local and district chair meeting was well attended. 
Participants had good questions and shared suggestions and 
ideas to involve more Partners in advocacy activities. This 
is a dedicated and committed group who work hard to keep 
you well informed on issues important to your hospitals and 
communities.
 In continuing efforts to protect and sustain rural hospitals, 
Wisconsin lawmakers Rep. Romaine Quinn (R-Rice Lake), Rep. 
Ed Brooks (R-Reedsburg), and Rep. Travis Tranel (R-Cuba City) 
released a package of proposals October 11, 2016.  Provisions 
within this legislation are designed to provide financial support 
to expand the rural health care work force, support WHA’s 
quality improvement efforts, and incentivize the creation of 
community wellness efforts in rural communities. Look for 
more information and HEAT Alerts in the upcoming months.
 As 2016 comes to a close, please remember the “Just One 
More” challenge. Let’s all recruit one more HEAT (Hospital 
Education Advocacy Team) member and make one more 
legislative contact yet this year. Thank you for all your advocacy 
efforts. You do make a difference!

Cindy Hermel, PPE Chair
7705 Walden Blvd., Wausau, WI  54401; 
715-848-3322; Email: clhermel@aol.com

Ned Wolf Receives 
2016 Best of the Best 
Administrative Award   

 

      Edward (Ned) Wolf, chief administrative officer 
of Lakeview Medical Center/Marshfield Clinic Health 
System in Rice Lake has been named the 2016 
Best of the Best Administrative Award recipient by 
Partners of WHA.  
 Ned has served in leadership roles in the health 
care industry for 38 years. For the past 23 years, 
he has served as the chief administrative officer 
at Lakeview Medical Center/Marshfield Clinic 
Health System. Ned is no stranger to the Wisconsin 
Hospital Association.  He served as state chairman 
in 2005 and served as a WHA Board member, 
having chaired several councils.  He is a Fellow in 
the American College of Healthcare Executives.  
In addition to all of that, he has held leadership 
roles in the Rice Lake Rotary Club, and continues a 
leadership role in the United Presbyterian Church.
 The Volunteer Partners of Lakeview Medical 
Center, led by Judy Laudenback, described Ned as, 
”…consistently approachable and open-minded 
to requests or suggestions.”  They also stated that 
“Without our Administrator’s confidence in the 
volunteers and their talents, we would not have 
been able to think outside the box and create new 
volunteer programs.”  Clearly Ned is loved and 
appreciated by all of his volunteers.  They have 
an open dialogue at all times. As Ned stated upon 
receiving his award, they do not hesitate to let him 
know when they are not happy about something! 
Once again, congratulations Ned Wolf!
 This year’s committee consisted of five 
individuals. They are: Jackie Halverson, Lakes 

Cindy Hermel

(Continued on page 9)
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Community Health Education Report
   Over 30 million Americans live with an illness identified as “chronic lung disease.”  This 
term includes lung problems such as asthma, emphysema, or chronic bronchitis.  According to 
the American Lung Association, one in seven deaths is due to lung disease, making it the third 
cause of death in America today.  COPD alone affects over 13 million people.  Also notable is 
that lung disease is the number one cause of death in children younger than one year old.  Lung 
cancer’s five-year survival rate is only around 17%.  It receives the least government research 
dollars of the other common cancers.  Diagnosis is usually in the later stages of the disease.  
Smoking is the leading cause of lung cancer, followed by exposure to radon.  

 Most people with lung disease have a caregiver at one stage or another.  It is important that the person caring for 
a loved one also stays healthy physically and mentally.  The following points can be helpful.

• Stay educated about the disease.  Keep up-to-date on the latest research and treatments.  Learning as much as you 
can about your loved one’s illness can help you understand more about what they are going through.

• Prepare specific questions for medical professionals and accompany your loved one to their appointments.  Ask 
about the possibility of alternate forms or treatment and referrals. This is also a good time to discuss what kind of 
exercise may be appropriate at different stages of their disease.

• Remember that you’re not alone.  Let family and friends contribute.  Seek out resources in your community 
that are available for patients and their caregivers.  Ask for a list of local organizations from your cancer center.  
Support groups allow you to share experiences with others in similar situations, and can be a source of further 
resources.  Several online support groups are available.  

• Maintain a sense of humor.  Watch a funny movie or recall amusing memories.
• Take care of yourself by getting adequate rest, exercise, and good nutrition.  Don’t feel guilty at considering your 

own needs as important.
• Writing a journal can be a great way to express thoughts and feelings you can’t share openly.  Check back over 

your entries to help you monitor your stress level and know if you are overextending yourself.  
• Take a bath. Get a massage. Listen to your favorite music. Read an inspirational book. Take time to maintain your 

friendships. Caring for another does not mean giving up your own needs and desires.

 Thanks to all for your enthusiastic support of our “Take a Deep Breath” health project.  I hope you agree that it 
is vital that we understand the workings of our lungs and the effect that the air we breathe in is functioning.  It is 
important that we become involved in issues concerning the air we breathe, funding, early detection, and treatment 
options for lung diseases. 

If you woke up breathing, congratulations!  You have another chance. ~Andrea Boydston

Sherry Jelic, CHE Chair
7574 Suffolk Down, Sun Prairie, WI  53590
608-235-9526;  Email:  sjelic@msn.com

Ned Wolf Receives 2016 Best of the Best Administrative Award...continued from page 8

Sherry Jelic

District; Diane Brown, Western District; Diane Schmidt, Southern District; the 2015 Best of the Best Administrative Award 
recipient, David Grundstrom; and Jennifer Frank, our WHA Liaison.  They are to be commended for their conscientious 
approach to evaluating the nominations and in the selection process.  This year the nomination application form was 
updated and a very special thanks to Jennifer Frank for her guidance and assistance in processing all of the nomination 
applications.
 All of the nominations were well written and we would like to thank all of you who submitted a nomination 
application.  We Wisconsinites are truly blessed to have such high quality leadership in our health care facilities!

Barb Jamerson, 2016 Best of the Best Administrative Award Chair , Southeastern District
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Partners Reaching Out is published four 
times a year by Partners of Wisconsin 
Hospital Association, Inc. Visit the Partners 
website at www.partnersofwha.org. Direct 
questions or comments to:

Kay Lyndahl, Newsletter Editor
1909 S. Lake Michigan Drive
Sturgeon Bay, WI  54235
Phone:  920-746-5122
Email:  kaylyndahl@aol.com

Reaching Out Deadlines
Issue      Deadline

February 2017  Sun., January 15, 2017

May 2017    Thurs., April 13, 2017

August 2017  Sat., July 15, 2017

November 2017  Sat., October 14, 2017

Around the State
Volunteers in Partnership with Community Memorial 
Hospital, Menomonee Falls:
A Comfort Dog program was implemented in July, providing 
therapeutic visits twice a week to three nursing units.  
Rhoda and her handlers met with leaders and staff initially, 
then began a schedule of visits to patients. Volunteers in 
Partnership gave a $1,000 donation to support the Comfort 
Dog Program sponsored by a local Lutheran Ministry.

Partners of St. Joseph’s Community Hospital, West Bend:
It is with great sadness that Partners shares the passing of 
their beloved charter member, Blanche Schuelke, who passed 
away July 26, 2016 at the age of 109. She was a member of 
the hospital volunteers since 1937 and was the last surviving 
charter member. Her last active role as a volunteer was at the 
age of 104 at the annual Love Light Tree ceremony.

Oconomowoc Memorial Auxiliary, Oconomowoc:
The auxiliary sponsored a Collette tour of “Southern Charm 
of Georgia” in September 2016.  Plans are underway for 
the “Heritage of America” tour for 2017 to New York, 
Philadelphia, Gettysburg, Charlottesville, Williamsburg, and 
Washington, D.C., just to name a few stops.

Ripon Medical Center Volunteers, Ripon:
A “Crazy Coffee Fun Project” was introduced to the 
volunteers for 14 days in September 2016. All members were 
asked to put a coffee mug on their window ledge and each 
day a different item cost them money. For instance, one day 
they would put two cents in the cup for every cup of coffee 
or tea that they drank. Another day, it was two cents for each 
pill they took. And still another was 10 cents if you have a 
cell phone.  The list goes on to put seven cents in the cup for 
each mirror in your home. Call them for further information!

Kay Lyndahl, Editor

2017 Schedule (tentative)
March 14-16  Spring Board Meeting - Madison
March 28    Spring Tour – Green Bay - Lakes
March 29    Spring Tour – Oconomowoc - Southeastern
March 30    Spring Tour – Stoughton - Southern
April 5     Spring Tour – Ladysmith - Northwestern
April 6     Spring Tour – Oceola - West Central
April 7     Spring Tour – Medford - North Central
April 11     Spring Tour – Lancaster - Western
April 19     Advocacy Day
April 23-29   Volunteer Week
May 7-10    SAL/AHA Meeting – Washington D.C.
Oct. 3-5     Convention – Hyatt in Green Bay

Advocacy
1. Legislative contacts  -  up 9%.
2. HEAT Members  - we have added 67 new 

members.
3. Advocacy Day Attendance  - 30% of total.
4. It was suggested that the bi-monthly email 

messages to local and district PPE’s be 
changed to four times a year unless there is 
a need for more.

 The Strategic Planning Committee focused 
on reviewing and updating information listed 
on the Partners of WHA website under the 
“Resource Center” tab. 
 Many, many thanks to Jennifer Frank, Jenny 
Boese, Bonnie Olson, Peg Larson, Jan Molaska,  
Mary Licht, Sherry Jelic, Cindy Hermel, Janet 
Rubenzer- Pike, Diane Westbrook, and also to 
Gloria Sparacino and Barbara Jamerson.

Dorothy Revnew, Strategic Planning Chair
522 Lac La Belle Drive, Oconomowoc, WI 53066
262-569-2763; Email:  drevnew@wi.rr.com

...continued from page 7
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