
PARTNERS OF WHA is committed to advocating for the health of our communities and advancing the success of local health care 
volunteer organizations, through the coordination and provision of volunteer education, development resources, and leadership 
opportunities for health care volunteers and their organizations.

P artners
of Wisconsin Hospital Association, Inc. February 2014

  WHA’s Advocacy Day is an annual legislative event designed 
to motivate and educate health care employees, volunteers, 
and trustees on health-related issues and grassroots advocacy 
opportunities. Attendees also have the opportunity to visit with their 
legislators and/or their staff and are encouraged to do so. Specific 
time is set aside in the afternoon for these visits, and WHA assists 
with scheduling the visits.
  There is no registration fee to participate in Advocacy Day. WHA 

encourages and invites hospital CEOs, CFOs, managers, nurse executives, hospital volunteers, hospital trustees, WHA 
HEAT grassroots members, Partners of WHA members, WHA corporate members, and any other hospital staff interested 
in helping to shape the future of health care in Wisconsin communities to attend.

**SAVE-THE-DATE**
2014 Advocacy Day

April 16, 2014
Monona Terrace, Madison

Volunteer Partners Receive National Award
 The Volunteer Partners of Sacred Heart Hospital, Eau Claire, recently received the 4,641 Daily Point of Light Award, 
along with a certificate signed by former President George H. W. Bush and Michelle Nunn, CEO of the Daily Point of 
Light Association.  This is a national volunteer award program established in 1993 by then-President George H. W. Bush 
to engage individuals, families, businesses, and groups to solve community problems through volunteer services. Bush 
continues to sign all of the awards.
 The Daily Point of Light honors individuals and groups creating meaningful change in communities across America, 
with innovative ways to meet community needs and impact social problems in their communities.  Since 1989, through 
the Love-Light Project, the Partners have donated over $335,000.00 to the hospital’s Healing Place, which is a Center for 
Life’s Journeys, a free grief support center serving the community and Western Wisconsin.  There is no cost for any of the 
programs offered, and last year alone they gifted $26,727.00 to The Healing Place.
 Another community project that the Volunteer Partners are involved in is working with the Center for Healthy Living 
each year to provide all second graders in the area an opportunity to attend the Pediatric Fair, which focuses on healthy 
lifestyles.  The Volunteer Partners also provide each year an Advance Directives - Power of Attorney for Health Care – 
seminar to community residents age 18 and older, free of charge.
 Congratulations on a well-deserved award! 

Some past Advocacy Day attendees
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A Message from the Partners of WHA President

Grow Membership Base in 2014
 Happy New Year!  I hope everyone had a wonderful 
holiday season with family and friends.  I know I did 
and it was the first holiday in a long time that I was 
relaxed.  It helps when your daughters become of 
age to start hosting family events!  What wonderful 
memories I have been blessed with during this joyous 
season of celebration.
 “Leadership is practiced not so much in words as in 
attitude and in actions” - poet Harold Green.
 For this past year as president, a positive attitude 

has been my way of leading. I believe that each and every one of our 
members is an asset to Partners of WHA. Having now traveled the state 
and hosted our annual convention in Wisconsin Dells, I am always 
amazed at all the good work each of you do for your hospitals and 
communities.  Just the mere fact that we are volunteers, never expecting 
to be paid for what we do, knowing our work does have a positive 
impact in the hospital setting and in venues where we are supporting 
community activities.  I smile from ear to ear when reading your 
newsletters and wish I could personally thank each one of you for a job 
well done!  You make this organization proud!
 Now to the actions for 2014.  My continued goals are to grow our 
membership base and increase our financial stability.  Both go hand in 
hand - our Mission and our Values need to be better communicated in 
order to accomplish our actions.  
 On January 13, members of the Executive Committee met once again 
to plan for the upcoming year’s activities. Along with supporting me as 
president on the two action items, we also want to assist with leadership 
training/recruitment in your individual organizations. So….on Spring 
Tour this year, we will be devoting our time to provide some new tools 
for leadership training/recruitment.  And to show we are serious about 
this effort, at the convention in Green Bay this October, be prepared 
to hear from one of our leaders in the health care industry, giving you 
updated tips and creative guidelines to help improve your organization.  
I am excited!  It has been several years since we have addressed the 
leadership concerns at the local and district level.  This year, we hope to 
help all of you in these critical areas of our organization.
 Just before year end, I received a letter from Aurora Medical Center, 
Kenosha indicating they’re joining Partners of WHA.  I was so excited to 
know we would have new members to help us carry on our Mission.  We 
welcome them and I hope to meet with their new leadership during our 
visit to the Southeastern District in March.  Welcome!
 I look forward to again serving as president. I am truly motivated 
by all of you to make Partners of WHA a continued outstanding 
organization working together for a common purpose of excellence in 
the health care industry.

Sue Lynch, President
2042 Grandview Blvd., Onalaska, WI  54650
608-792-5131; Email:  kells52@aol.com

A Message from the President-Elect

Plan, Act, Dream, 
Believe, and You Will 
Achieve!
 As January rolls 
around each year, we 
reflect on the past and 
begin to look ahead with 
optimism toward fresh 
opportunities.  Partners 
of WHA offers many 
opportunities if you are 
ready for a leadership position.  Leadership 
opportunities exist on the district and state 
level. Please step forward when asked to 
serve, or volunteer to accept a leadership 
position.  Research indicates that keeping 
oneself physically, mentally, socially, and 
emotionally engaged can help one retain 
better cognitive function, stay healthier, and 
live independently longer.
  A new year means new possibilities, a 
fresh start, and goals to meet. One of my 
goals is to get tech savvy.  Believe it or not, 
seniors are the fastest growing segment 
of computer users.  Communications have 
improved. Find Partners on FACEBOOK and 
PARTNERS OF WHA.ORG. All forms are on the 
website under Resource Center.
 Planning a Meeting
 This requires that each participant 
know the time and place of the meeting.  
Prepare an agenda and distribute it before 
the meeting. Arrange a meeting room and 
refreshments. Make sure all necessary 
materials and equipment are provided and 
working.
 Always keep this motto in mind:

A good board member knows:
WHAT to say,

HOW to say it, and
WHEN to say it,

So that all concerned will respect and
think about what is said.

 Looking forward to Spring Tour and 
being with you again!

Bonnie R. Olson, President-Elect
E2257 Jaybee Drive, Eau Claire, WI 54701
715-834-1320 (home), 715-379-6797(cell)
bhatlady@gmail.com

Sue Lynch

Bonnie Olson
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Community Health Extended to Prairie du Chein Area
 Every two years, the president of Partners of the Wisconsin Hospital 
Association chooses a health-related issue for community health 
education. The theme for the next two years is Alzheimer’s dementia.  
As a community health educator (CHE) for Partners, we are encouraged 
to provide information on the chosen health issue at our monthly board 
meetings and host an annual open house.  
 On September 25, 2013, Partners of Prairie du Chien Memorial 
Hospital held an open house at the hospital on Alzheimer’s dementia. 
The purpose was to provide the latest information on Alzheimer’s 
dementia and what resources are available in our community.  Agencies in 
attendance were ARDC, Crawford County Human Services, the Crawford 
County LEEPS program, Walter Schmidt Assisted Living, and Nutritional 
Services of Prairie du Chein Memorial Hospital.

Mary Mara, 
Volunteer Coordinator, 
CHE of Partners of Prairie du Chein Memorial Hospital   

Alzheimer’s Card to Help Matters
 Alzheimer’s, and other forms of dementia, affects an estimated one 
in 10 people over age 65. This progressive disease causes problems with 
memory, judgment and thinking, and interferes with a person’s daily life 
and activities. 
 Gundersen Partners, La Crosse, has developed a simple tool to 
assist caregivers in social settings. The cards (shown below) are provided at no charge by Partners and can be used by a 
caregiver to make an outing more comfortable. As an example, upon arriving at a restaurant, hand the card to the server. 
It will then make any unusual comment or unwelcome action understandable without any embarrassment or need for 
explanation. If desired, it could be discreetly handed to individuals at surrounding tables so they understand as well.  The 
card may also be used in the clinic or hospital setting to inform care providers of an individual’s diagnosis. The goal is to 
be able to share as many happy moments as possible with your loved ones in all settings.
 If you’d like more information about the Alzheimer’s card, call Kathy Lucey, Gundersen Partners president, at 
608-788-6759.

WELCOME to Aurora Medical Center, Kenosha who is our newest hospital to join Partners of WHA!

Prairie du Chien Proclamation

Mayor Dave Hemmer, seated, signed a proclamation 
making November Alzheimer’s disease Awareness 
Month and Caregiver month in Prairie du Chien.  
Co-sponsors of the proclamation include, left to right: 
Mary Jane Faas, Chairman, ADRC Board; Joan 
Litwitz, Program Director, Alzheimer’s Association; 
Mary Mara, CHE for Partners and Volunteer 
Coordinator, Prairie du Chien Memorial Hospital; 
Karen Ulrich, Recreation Therapist, Prairie du Chien 
Memorial Hospital and Walter Schmidt Assisted 
Living; Ruth Skelly and Dawn Arnold, Co-Presidents 
of Partners of PdC Memorial Hospital. Not pictured:  
Susan Price, Volunteer Coordinator, LEEPS

BACKFRONT
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AHA Appointee Named to Committee on Volunteers
 The Board of Trustees of the American Hospital Association (AHA) recently appointed Diane Westbrook to serve 
as a member of the Committee on Volunteers (COV).  In this leadership role, Diane will participate 
in Washington, DC with the development of policies to represent, guide, and assist the nation’s 
hospitals. The COV committee is also involved in public policy development and grassroots advocacy. 
 The Committee on Volunteers, comprised of 15 members from throughout the United States, 
is the recognized body of AHA that is concerned with the role and responsibilities of organized 
volunteers and auxiliaries.  The COV committee is responsible for the judging of the volunteer “HAVE 
Awards” as well.
 Diane is a past state president and state secretary for Partners of WHA. She is currently serving 
as the Public Policy Education Chair. Diane is a 35+ year member of the Volunteers of River Falls Area 
Hospital and has served her auxiliary in a variety of offices.

Congratulations to Yo Voigt
    Please join in congratulating Yolanda (better known as Yo) Voigt, Director of Volunteer 
Services at Aspirus Wausau Hospital.  Yo was recently elected by her peers, from across the 
country, to the prestigious position as a 2014 Board member of the Association for Healthcare 
Volunteer Resource Professionals (AHVRP).  The AHVRP is a professional membership group 
of the American Hospital Association and is the premier professional membership society for 
health care volunteer services, retail operations, and related support services disciplines. AHVRP 
provides education, recognition for personal and professional achievements, and national 
networking, as well as affiliation and collaboration with the American Hospital Association on 
public policy and advocacy issues related to health care volunteer services and retail operations.
    In the letter advising Yo of her election, the AHVRP president stated that “The AHVRP 
membership community has affirmed your demonstrated leadership ability!”  Yo began this 
responsibility in January and will be serving a three-year term and be one of nine board 

members from around the U.S.  
 Yo began her career with Wausau Hospital in 1980 as a patients’ accounts representative and has held several 
positions over the years.  In July 2002, Yo became the Director of Volunteer Services and helped to grow the volunteer 
organization into the success it is today.  Yo has served and continues to serve as president of numerous community 
boards/organizations.  She was honored for outstanding service by the Wausau Area School District with the Friend of 
Education Award.  Yo has been involved with the Wisconsin Association of Directors of Volunteer Services and has served 
on their board for 10 years, including as president and past president.   
 Those who work with Yo can attest to her leadership ability, professionalism, and outgoing personality.  Many of you 
also know Yo, and we’re sure you would agree that she will bring a wealth of ideas, professionalism, and, yes, FUN to the 
organization. 

Diane Westbrook

Yolanda Voigt

It’s Never Too Early to Catch a WAVE!
 2014 is just beginning, but it is not too early to begin to think about submitting your application for the 2014 
Wisconsin Award for Volunteer Excellence (WAVE).  
 There are four categories:  community service programs, in-service hospital volunteer programs, fund-raising 
programs, and community outreach and collaboration.  Many of you have fantastic activities and projects that 
are created by volunteers from your local organization that benefit your hospital/community.  Now is the time to 
“spotlight” these projects and programs.  
 In the near future, information will be mailed out directly from WHA.  Be sure to watch for the applications and 
be sure to pay special attention to dates and deadlines.  The WAVE committee is looking forward to reviewing all the 
projects submitted.  

Jan Molaska, 2014 WAVE Chair
Email: jmolaska@gmail.com  
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Community Health Education 
Report
    In a June/July 2013 AARP Magazine article, 
several doctors and studies were quoted giving 
us six steps to a stronger memory:

1.  Learn something – Stimulating the brain 
helps it develop a resilience that allows us 
to fight off diseases like Alzheimer’s, says 
Paul D. Nussbaum, PhD, an adjunct professor 
of neurological surgery at the University of 
Pittsburgh School of Medicine who has been 
working with AARP on its brain health program.  “Age doesn’t 
matter.  We have the ability to shape our brains throughout our 
lives,” he says.

2. Walk with a friend – Gary Small, MD, a psychiatrist, calls 
this a triple threat against Alzheimer’s disease.  “It gives you a 
cardiovascular workout, stress-relieving social interaction, and 
mentally stimulating conversation.”

3. Sleep – According to research presented at a 2012 Associated 
Professional Sleep Societies meeting, getting fewer than six hours of 
sleep a night can raise the risk of stroke.

4. Eat right – A 2009 Columbia University study found that a diet 
filled with green vegetables, fish, nuts, and olive oil, and steering 
clear of refined carbs, may help ward off Alzheimer’s.  Your plate 
should be filled more than half with green vegetables.

5. According to Neurologist Majid Fotuhi, MD, PhD, people need to 
stop whining about being unable to remember names (the number 
one complaint people have) and try to memorize three names a 
day—such as a sports figure or someone in your company.

6. Meditate – Reducing anxiety improves blood flow to the brain.  
A quick exercise to help calm you down is to inhale for a count of 
seven, hold for a count of seven, exhale for a count of  seven.  Repeat 
seven times to a calmer you.

 The Alzheimer’s Association envisions a world without 
Alzheimer’s.  They want to advance their mission to:
•	Eliminate the disease through research.
•	Provide and enhance care and support for all affected.
•	Reduce risk of dementia through promotion of brain health.

 As a reminder, the Alzheimer’s Association offers many 
education programs, conferences, and support groups for caregivers.  
For a listing of programs offered in your community, contact your 
local Association.
 I look forward to continuing our study of Alzheimer’s in 2014.  I 
also wish you and you families a very happy new year.  As always 
please feel free to contact me at any time.

Gloria Sparacino, CHE Chair
8225 West Arthur, West Allis, WI  53219: 414-321-9958
Email:  gsparcino@global.net  

Public Policy Education 
Report
Reports
 The Public Policy End of 
the Year reports from each 
district PPE chair are due to 
me by March 1.  They are to 
include a copy of each local 
PPE report as well.  If any 
local group does not have 
a PPE chair, then it is the 
responsibility of the president of each group to 
fill out the forms and send them in.  The results 
will be published in the next Reaching Out.

Spring Tour
 Spring Tour begins a little earlier this 
year for the “Traveling Team.”  The first 
stop is in Green Bay with the Lakes District 
Partners on March 25.  I will again be touting 
the advantages of being members of the 
Hospital Education and Advocacy Team (HEAT)!    
Brochures will be available giving you the 
opportunity to sign on. We need to keep in 
mind the high quality and high value of our 
hospitals and continue to advocate for them.  
I’m keeping my fingers crossed that the snow 
will be all gone by that time!  (Haven’t we had 
enough snow already?)

Advocacy Day
 Mark your calendars for WHA’s annual 
Advocacy Day which will be held Wednesday, 
April 16.  It will be at the Monona Terrace in 
Madison as in the past, and appointments will 
be made for each attendee with their respective 
legislator at the Capitol that afternoon.  There 
is no charge for this outstanding event.   I 
encourage each of you to not only attend but 
to bring someone who has never attended.  
Carpool, bring a bus—whatever it takes to 
get you to Madison on this important day.  
Advocacy Day is one of the largest events 
at the State Capitol in Wisconsin each year.  
Approximately 900 people attended in 2013—
let’s help set a new record, and remember to 
wear RED, WHITE, and BLUE!  

Diane Westbrook, PPE Chair
W110399 880th Avenue, River Falls, WI  54022 
Email:  d-westbrook@sbcglobal.net

Gloria SparacinoDiane Westbrook
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Around the State
Waupun Memorial Hospital Auxiliary, Waupun:
The Emergency Department gives an eye patch to patients who enter with extreme headaches or who are light 
sensitive. Auxiliary members have been making these for several years. A certain pattern is given to those who can sew.

Mercy Medical Center Volunteers, Oshkosh: 
Invite a friend or family member to join their volunteer program and if they join, their name will go into a prize 
drawing held during the volunteer recognition event in April 2014.  They must be present to win, but some of the 
prizes in the past have been a two-night stay at the 52 Stafford Hotel in Plymouth and a two-night stay at St. Brendan’s 
Inn in Green Bay—and that’s pretty nice.  What a good job on recruitment!

Partners of Prairie du Chien Memorial Hospital, Prairie du Chien:
“Christmas Under Construction” took place for children at this hospital.  Their first stop was at Construction 
Checkpoint where they received their nametag and a bag to collect their prizes.  Blueprints were in the Construction 
Corridor (obstacle course), Cookie Loading Zone (cookie decorating), Tool Time Tattoos, Digger Dozers and Dump Trucks 
at Work (make and take), and Bob the Builder Letters to Santa.  Next was a stop at Break Time Refreshments (coffee, 
punch, and cookies).  Hot dogs and snacks were available for purchase at the Lunch Box.  Pretty clever!

Partners of Ministry Eagle River Memorial Hospital, Eagle River:
Palliative Care Coalition has been organized now for 11 years. They meet at a Medical Arts Building to present several 
programs. Some of them include “Advance care Planning-Power of Attorney for Health Care Workshops;” “Final Affairs” 
with an attorney, a financial planner, funeral director, and other health care providers; and “Abider Program” for 
patients who are on comfort care who are dying in the hospital, for support to the families and loved ones with the 
goal of “no one dies alone.”  Great program!

Nominating Committee Requests Your Help
 Would you like to join Partners of WHA Board of Directors? Have you ever thought that you would be able to provide 
guidance and direction for Partners of WHA, or noticed a fellow volunteer that would be able to do so as well?  Partners 
of  WHA can only continue its success because of those who volunteer.  You may be hesitating while you’re read this; 
however, you will have such a wonderful rewarding experience by trying. Just ask a present board member. 
 A Confidential Personal Profile Sheet is provided in both your 
Leadership Handbook and online at partnersofwha.org.  When 
online, click on Resource Center, then Forms, and then page down 
to the Confidential Personal Profile Sheet selection. The Nominating 
Committee members will be reviewing the submissions; we would ask 
that if you nominate someone other than yourself, please ask their 
permission to do so before hand.  The four executive officers that will 
be elected by the delegates at this year’s convention are:  president 
(current president-elect is Bonnie Olson), president-elect, secretary, 
and treasurer.
 Please submit the profile sheet to me as I am the immediate 
past president and chairperson of the Nominating Committee.
 Thank you and God bless!

Mark Schaefer, 505 Adelmann Court, Brookfield, WI  53045
Email:  mdschaeferpwha@aol.com

Plan for the Future
 For those of you planning your calendar for 2016, the annual 
Partners of WHA Convention will be in Appleton at the Radisson 
Paper Valley.  That’s not really that far off!

Partners Reaching Out is published four 
times a year by Partners of Wisconsin 
Hospital Association, Inc.  Visit the Partners 
Web site at www.partnersofwha.org.  Direct 
questions or comments to:

Kay Lyndahl, Newsletter Editor
1909 S. Lake Michigan Drive
Sturgeon Bay, WI  54235
Phone:  920-746-5122
Email:  kaylyndahl@aol.com

Reaching Out Deadlines
Issue      Deadline

May 2014    Tues. April 15, 2014

August 2014  Tues. July 15, 2014

November 2014  Wed., October 15, 2014


