
Spring 2017

Volunteers Sparkle Like Jewels 
The annual Volunteer Appreciation 
Dinner was held at Davians 
Banquet and Conference Center 
on Wednesday, April 26 to thank 
all of our volunteers for their 
dedicated service. Over 130 
attendees enjoyed a social hour and 
dinner followed by presentations 
from Teri Lux, president, 
Community Memorial Hospital, 
and Kerry Freiberg, vice president, 
Community Engagement.

Throughout National Volunteer 
Week (April 23–29) we celebrated 
you, our wonderful volunteers, 
with our sincere appreciation for 
all that you do for Community 
Memorial Hospital, our patients, 
visitors, staff, the entire 
organization and our community.



During the Appreciation Dinner, pins were presented 
to the following individuals and groups for their 
impressive hours of service:

500 Hours
Shelby Blake
Anna Bradach
Carol Douglas
Jack Fleming
Mike Hau
Kathleen Hauck
Gerald Mueller
Marcia Nardelli
Diane Schmitz
David Schumacher
Patricia Shipley
Pamela Stelter
Karin Walk

1,000 Hours
Fred Banaszak
Denise Curtis
Loranne French
Carol Himmelstein
Linda Horn
Debra Scrobel
John Stauder

2,000 Hours
Dorothy Fischer
Shirley Ghilardi
Connie Kneip
Nancy Krieger
Anita Noldin
Bonnie Schardt
Jack Schmitz
Pat Trudell

3,000 Hours
Lauretta Coolidge
Edna Dekoning

4,000 Hours
Diane Schumacher
Betty Scopline

5,000 Hours
May Brodesser

7,000 Hours
Pat Heitkemper

9,000 Hours
Mary Ann Druml

11,000 Hours
Julie Kolinski
Jan Stewart

17,000 Hours
Gail Leonhardt

20,000 Hours
Faith Lutheran Church

Our volunteers truly do sparkle like jewels. You 
dazzle us with your dedication. Your talents and 
passions shine through. Thank you!

Director’s Corner
Hello! I’d like to begin 
my first VIP Connection 
“Director’s Corner” by 
saying hello to you, as 
well as thank you to Sue 
Schuelke who retired 
from 46 years of service 
to Community Memorial 
Hospital, including the last 
six years in the Volunteer 
Services area. 

I wish Sue much happiness in her retirement and am 
thrilled by the opportunity to work with all of you as 
the new director of Volunteer Services.

Although I’m new to Volunteer Services, I am 
not new to Community Memorial Hospital or the 
Froedtert Health system. I have been here for over 
nine years managing a health resource center and 
working with leadership development and group 
dynamics in the Organizational Development 
department. My background includes over 25 years 
of leadership, customer service, retail operations and 
training. My friends call me “Parti with Marti” as I 
love hosting events and I’m a volunteer myself for 
this organization and for various organizations 
around Milwaukee.

As I’m working on learning names and faces 
and all the numerous services you, our fabulous 
volunteers provide, I may ask to shadow you or get 
your thoughts on how to enhance your volunteering 
experience. Please feel free also to stop by my office 
and say hello.

I am very excited, happy and honored to be working 
with all of you, our Volunteer Services staff and the 
Information Desk staff. I look forward to working 
with you for years to come.

 ~ Marti Csizmadia



Partners of WHA- 2017 SE District 
Spring Meeting  

Over forty people recently attended the Southeast 
District Spring 2017 meeting held March 29 at 
ProHealth – Oconomowoc Memorial Hospital, 
hosted by the Oconomowoc Memorial Auxiliary. 
Ron Williams, public policy chair and VIP Advisory 
Council members Pat Hau, Marlene Marlow and Sue 
Stanczyk, along with Marti Csizmadia, director of 
Volunteers Services, represented the Volunteers in 
Partnership with Community Memorial Hospital.

State officers from the Partners of Wisconsin Hospital 
Association, as well as, guest speakers Dr. Steve 
Kulick, CMO ProHealth Care, and WI Attorney 
General Brad Schimel, discussed this year’s 2017 
topics. Topics include opioid misuse and abuse, the 
change in needs and wants from volunteers as some 
hospitals are being purchased by corporations, and the 
changes in availability of incoming volunteers.

Drugs End Dreams
Community Health Education Topic for 2017
Wisconsin has recognized that the state’s opioid 
epidemic is a public health crisis. According to the 
Wisconsin Department of Health Services website, 
in 2015 more deaths in Wisconsin were from opioid 
overdoses than car crashes.

Opioids include prescription drugs such as oxycodone 
and codeine, along with recreational drugs such as 
heroin. The abuse of these drugs affect all of us  — our 
families, friends, communities and health care facilities.

Sue Schuelke will be returning to Community 
Memorial Hospital as a volunteer and our local 
community health education chair. She will be sharing 
more information and facts around this subject 
throughout the year.

Public Policy 
Volunteer Ron Williams will continue to be our public 
policy chair this year and is passing on some of the 
information shared at the SE District Meeting.

A special session of the Wisconsin Legislature was 
called to address public proposals recommended by 
Governor Walker’s Opioid Task Force report. Eleven 
bills were introduced. Some of these are:
1. Dedicate $126,000 over the next two years to 

provide grants to hospitals to expand graduate 
education training in addiction specialty.

2. Provide one million dollars in GPR funding 
to create an addiction medicine consultation 
program for services not currently reimbursed to 
physicians.

3. Provide funding for three additional opioid 
treatment programs in underserved and high   
need areas.

The Wisconsin Department of Health Services applied 
for over $15 million in Federal Funds to combat 
opioid abuse.

Finally, the expansion of rural broadband grant 
program proposal is in a new bill being circulated. 
Broadband expansion was also proposed in the 
Governor’s state budget. This is of vital importance 
to hospitals and health care facilities in rural areas 
of Wisconsin, as it is to all residents and the entire 
economy of our state. 

~ Ron Williams
Public Policy Chair

Advocacy Day
Hospital advocates from across the state converged 
on Monona Terrace Convention Center in Madison 
on April 9 to learn about important health care related 
issues, encourage grassroots advocacy opportunities 
and talk with legislators.

National renowned speaker and political journalist 
Amy Walter addressed the group along with a 
legislative panel and Governor Scott Walker. 
Marti Csizmadia, director of Volunteer Services, 
accompanied volunteers Ron Williams, Sandy Meyer 
and Chari Kebis at the event.
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Would you like to stay 
up-to-day on issues 
that impact hospitals 
across our state? 
Consider joining the 
Hospitals Education 
and Advocacy Team 
(HEAT). Through your 
HEAT membership, 
you will receive alerts 

on important issues as well as the e-newsletter, Capitol 
Connection. There is no fee to join HEAT.

For more information, contact volunteer Ron Williams.

VIP Advisory Council Meeting
The VIP Advisory Council met on February 9, 2017.  
Highlights from the meeting:
• Introduction of Teri Lux, president, Community 

Memorial Hospital and COO, Community Hospital 
Division

• Thanking Sue Schuelke for her service and 
welcoming Marti Csizmadia as director

• Gift shop — Sales revenue were down, mostly due 
to a slow start in sales from the fall months

• Fund raiser updates — The group approved a new 
fund raiser working with Collette vacations

• Service area updates — The Community League 
is interested in adding the Community Garden to 
their Garden tour in June.

Hello from Rhoda  
Volunteers in Partnership with Community Memorial 

Hospital developed a 
policy and procedure 
that allowed Rhoda, a 
two-year-old comfort 
dog, to begin visiting at 
Community Memorial 
Hospital (CMH) in July 
2016. Rhoda has over 
2,000 hours of training 
from Lutheran Church 

Charities in Illinois. Rhoda’s mission is to bring peace, 
love and smiles to those that she visits. Hopefully the 
patients and staff members that she sees are a little less 
anxious and a little lighter of heart after her visits. 

She belongs to the Lutheran Church of the Prince of 
Peace in Menomonee Falls. She works with seven 
handlers and lives with one of them. Rhoda is trained 
to operate with any trained handler, in any situation. 
Comfort dogs are selected for training on the basis of 
their submissiveness, intelligence and love for people.

Currently four of Rhoda’s handlers are qualified to 
bring Rhoda to selected areas of CMH. Her role has 
expanded in the last eight months, and she now visits 
floors 3, 4 and 5, the Birthing Center and Inpatient 
Rehab. She also recently began accepting hugs at 
Behavioral Counseling. She is at CMH four days per 
week and is also available to staff or family members. 
Rhoda has even served people in the parking lot! 
Rhoda looks forward to enjoying many more years 
working at CMH. 

Dogs have a wonderful way of opening doors and 
Rhoda is no exception. Rhoda has even received 
invitations to give presentations at schools and church 
groups from people she has met at the hospital. 
She welcomes expanding her role in their lives and 
communities. 

Thank you to the Volunteers in Partnership for 
allowing Rhoda and her handlers to join in the caring 
atmosphere at Community Memorial Hospital. We 
know that Rhoda is accepted because now, in addition 
to her blue vest, Rhoda dons an official CMH badge!

~ Peg Pitroski.

Special Events News 
Love Lights
On Dec. 7, 2016 we hosted our first Love Lights 
Ceremony on the third floor of the Heart and Vascular 
Center at Community Memorial Hospital. More 
than 90 people attended the event which included a 
social hour with hot appetizers and beverages. Guests 
carefully reviewed the memory and honor boards 
on display. Ron Williams, a hospital volunteer, also 
provided holiday musical entertainment enjoyed by 
all attendees.

A short program preceded the tree lighting. Speakers 
included Randy Frank, hospital chaplain; Dennis 
Pollard, former president, Community Memorial 
Hospital and executive vice president and chief 
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operating officer, Froedtert Health; and Sue Schuelke, 
former director, Volunteer Services.

Four trees were lit at the Love Lights ceremony. The 
red lights represent “in honor” while the white lights 
represent “in memory.” The red and white lighted 
trees helped brighten the drive near the main entrance 
from dusk until dawn through the New Year.

Nearly $2,700 was raised at the event and will benefit 
heart and vascular services at Community Memorial 
Hospital compliments of Love Lights 2016 sponsored 
by Volunteers in Partnership with Community 
Memorial Hospital.

Accessory Sale 

Another successful accessory sale took place 
April 11-12 in meeting rooms ABC at Community 
Memorial Hospital. The sale was full of printed 
leggings, purses, socks, sparkling jewelry, Badger and 
Packer items, lanterns and much more! All items were 
$6 and made great Easter basket stuffers. 

We raised over $1,500 and the money will go towards 
purchasing patient care equipment at Community 
Memorial Hospital. Thank you for making this 
sale a success! Without the help of volunteers and 
their customer service skills, this sale would not be 
possible.

Cheery Cherry Fall Fair
The 49th annual Cheery Cherry Fall Fair will take 
place on Sunday, Sept. 24, 2017 from 9 a.m.–4 p.m. 
We are looking forward to another great event that 
will feature handmade arts and crafts vendors, Door 
County cherry products and von Stiehl wine, food, 
bakery, children’s area, silent auction and much more. 
Stay tuned for some new additions to the fair that is 
sure to excite attendees! 

If you know of any crafters who would like to sell 
their hand made products at Cheery Cherry Fall Fair, 
please direct them to Anna, 262-257-3312.

Cookbooks on Sale
Volunteers in Partnership with Community Memorial 
Hospital have their Celebrating 50 Years of Caring 
Cookbook available for a sale price of $5 each, 
originally $15. This book is filled with delicious 
appetizers, soups, main dishes, breads, desserts and 
much more. It’s a great gift idea for a friend, family 
member or even for you! All recipes were submitted 
by CMH volunteers, staff and medical staff members. 
Proceeds benefit the Community Memorial Hospital. 
Stop in the Volunteer Services office to purchase 
yours today.

Gift Shop News
The Timeless Treasures Gift shop hosted a Valentine 
Candy event on Monday, Feb. 13 with a tasty candy 
buffet including a variety of fun candy. 

March and April brought many new spring gift items. 
Garden chimes and stakes in bird, butterfly and 
floral themes are always popular for spring. Spring 
also brings a new assortment of apparel, handbags 
and jewelry. The colors for spring include blush, 
cantaloupe and harbor blue along with almond and 
black for neutrals. 

Close to 20 volunteers man the gift shop, servicing 
customers and generating revenue from which all 
proceeds go back to the hospital. 

Welcome New Volunteers
Rhonda Flory – Baby caps and baby blankets
Hima Soni – ICU Reception, Main Information Desk
Christopher Stock – Emergency Department
Corinna Zuege – Community cuddler

Volunteer Opportunities
Gift Shop
Cookies
Mailroom (subs)
ICU Reception Desk
Courtesy Van Drivers
Community Outreach  
   Health Clinic

Lap Quilt
Finance
Supply Chain 
Emergency Department
Print Services
Cheery Cherry Fall Fair 
   Co-Chairs

If you are interested in volunteering in any of these 
areas please see Sandy Imrie, Volunteer Services 
secretary.



From The Foundation  
Learn about 10 Investing Mistakes to 
Avoid in Retirement 
Speaker David Sandstrom from Landaas & Company 
will talk about Investing Mistakes to Avoid in 
Retirement at the June 1 Senior Breakfast. Discussion 
will range from tax planning and charitable gifting 
to portfolio diversification and risk taking. The 
event will take place from 8:30–10 a.m. in Treiber 
Conference Center at Community Memorial Hospital. 
Registration is only $5 and includes a warm breakfast 
and important information! Registration required at 
800-272-3666.

Community Memorial Foundation’s Annual 
Golf Classic 
Register today for Community Memorial Foundation’s 
19th Annual Golf Classic, presented by Weas 

Development. Join event co-chairs Richard Smith 
and Susan Templin on Monday, June 19 for a buffet 
lunch, 18 holes of golf, hole-in-one contests, prizes, 
raffles, silent and live auctions, and dinner. New for 
2017, the Golf Classic will be hosted at North Hills 
Country Club in Menomonee Falls. All proceeds 
from the Golf Classic will benefit the Froedtert & the 
Medical College of Wisconsin Joint and Spine Center 
at Community Memorial Hospital.  

Can’t join us for golf? Purchase a corporate table of 
eight guests for $500 or an individual reservation for 
$50 to attend the cocktail reception and dinner. All 
guests are invited to participate in the silent and live 
auctions.

For registration information, contact Donna Roesch at 
262-257-3761 or visit communitymemorialfoundation.org.

Senior Breakfast
June 1    

Volunteens start
June 12

CMH Foundation Golf Outing
June 19

Community League Garden Tour
June 24

Upcoming Events 
and Meetings

Volunteer Services Mission Statement: 

As an integral component of Community 
Memorial Hospital, our mission is to provide an 
efficient and humanistic volunteer staff which 
offers an extra dimension of care and services 
to patients, families, and visitors, and provides 
supportive services for the hospital staff.

We welcome enthusiastic individuals of all 
backgrounds and abilities, and do not judge 
applicants by race, religion or age, but rather 
by commitment, dependability, and the desire 
to be of service.

In Other News
Information Desk Moving
Later this summer the information desk in the 
main lobby of the hospital will be updated and 
moved closer to the main entrance. This will allow 
patients and visitors to immediately be greeted and 
assisted by information desk staff and volunteers 
throughout the entire day. This change will cause 
some workflow changes. Marti Csizmadia, director of 
Volunteer Services will be working with the Vestibule 
and Information Desk volunteers, as well as, the 
Information Desk staff to move though this transition.

To keep you informed
• Please enjoy the VIP Connections 
• Please read all “vic” mails which are like emails that 

appear when you sign in on the computer. We are 
working to keep those brief and pertinent for you. 

• Please also watch for a refreshed bulletin board in 
the Sign-in room. We will keep that board updated 
for you.

Safety and Security Education
All volunteers are reminded to complete the annual 
Safety and Security education. You are in compliance 
if you attended the February Safety and Security 
education or returned an attestation form after 
reviewing the manual information. We are extending 
the deadline to  May 26. Your volunteer service will 
be placed on hold until this requirement is competed. 
Please contact Sandy Imrie at 262-257-3300 with 
questions or concerns.


